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Summary 
 

 
Updated “Purpose” in regards to mandatory text for all 100-500 series reason codes related to a Quality Team 
recommendation.  
See below for edited text:  

 

*******************************************************************************************************************************    

 

100-500 Series Reason Code Protocols 
Revised April 29, 2016January 21, 2020 

Purpose: 

 100-500 Series Reason Code Protocols 

 Go to the Reason Code Link chart to link directly to a specific reason code or scroll through 

the list below. 

 For ACES Procedures go to ACES Letters in the ACES User Manual. 

 Staff must add explanatory text to the notice unless the “Recommended Free Form Text” 

column specifies “None Required”.  

https://www.dshs.wa.gov/esa/letters/reason-codes
https://www.dshs.wa.gov/esa/automated-client-eligibility-system-aces/letters


 The “Recommended Free Form Text” is the suggested wording for a reason code requiring 

mandatory explanation to the client. 


